Call for E.O.L. nr. 5/2026

Embassy of Italy
Abuja

EXPRESSION OF INTEREST (EOI) FOR THE PROVISION OF
HEALTH INSURANCE SERVICES

Call for Expressions of Interest open to all economic operators in the market interested in
participating in a selection process, in compliance with Legislative Decree No. 36/2023 of
the Republic of Italy, aimed at providing health insurance services for locally employed staff
of the Embassy of Italy in Abuja.

1. INTRODUCTION

In compliance with the Legislative Decree nr. 36/2023 of the Republic of Italy, the Embassy of
Italy in Abuja hereby invites qualified and experienced companies to submit Expressions of
Interest for the provision of health insurance services for locally employed staff of the
Embassy of Italy in Abuja, including their eligible dependants.

Experienced and competent Companies are invited to submit Expressions of Interest to the
Embassy of Italy in Abuja.

2. PURPOSE OF THIS EXPRESSION OF INTEREST

This Expression of Interest (EOI) is addressed to all economic operators possessing the
technicaland logistical capabilities, as well as the professional qualifications, required for the
relevant activities. It is issued solely for informational and exploratory purposes, with the
objective of identifying potentially interested and suitably qualified operators, promoting the
widest possible dissemination of the initiative, and encouraging the broadest possible
participation by, and consultation with, economic operators active in the relevant sector.

This Call for Expressions of Interest (EOI) is purely exploratory in nature and shall not be
construed as a tender, an offer capable of acceptance, or a commitment to enter into any
contractual relationship. It shall not give rise to any contractual, legal, or restitutionary rights
or obligations on the part of the Administration or any interested party, nor shall it have any
binding legal effect. Furthermore, this Call for EOl does not constitute the formal initiation of
any procurement or contract award procedure and does not bind the Administration to
proceed with any subsequent procedure, select any participant, or award any contract.
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3. SCOPE OF SERVICES

The Embassy of Italy in Abuja intends to engage a qualified company to provide health
insurance services for the locally employed staff of the Embassy, and their eligible
dependants, ensuring access to appropriate healthcare services through an adequate
network of hospitals, clinics, medical centers and healthcare professionals.

The insurance coverage shall extend to eligible family members of insured employees,
including spouses and dependent children, in accordance with the eligibility criteria
established by the Embassy and the applicable insurance policy.

The services shall include, but shall not be limited to, the following:

3.1 Inpatient and Hospitalization Services

Coverage of eligible hospitalization expenses, including hospital accommodation, medical
treatment, surgical procedures, specialist care and other medically necessary services,
subject to the applicable policy terms and limits.

3.2 Outpatient Medical Services

Coverage of general practitioner and specialist consultations, diagnostic examinations,
laboratory tests and other eligible outpatient medical services.

3.3 Prescription Medicines

Coverage of eligible prescription medicines, subjectto the applicable policy limits, exclusions
and conditions.

3.4 Preventive Healthcare

Coverage of routine medical check-ups, health screenings and other preventive services,
where included in the proposed insurance plan.

3.5 Healthcare Provider Network

Access to an adequate network of hospitals, clinics, medical centers, doctors and other
healthcare professionals, particularly in Abuja.

3.6 Claims Administration and Direct Billing

Efficient administration and processing of eligible medical claims, with direct billing
arrangements between the service provider and healthcare facilities wherever available.

3.7 Customer Support and Assistance

Provision of a dedicated contact point to assist the Embassy and insured employees and their
eligible dependants with coverage enquiries, medical authorizations, claims and other
administrative matters.

3.8 Insurance Documentation and Reporting

Provision of policy documentation, membership cards or equivalent proof of coverage, clear
information on benefits and exclusions, and periodic administrative reports, in compliance
with applicable confidentiality and data protection requirements.
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4. DURATION OF THE SERVICES

The services listed above must be provided from 1 January 2027 to 31 December 2027.

The contractis limited exclusively to this period and shall automatically expire onits end date,
without the need for notice of termination.

No automatic renewal, tacit extension or implied extension shall apply.

5. PROHIBITION ON SUBCONTRACTING

Subcontracting, whether in whole or in part, is expressly prohibited. Any breach of this
prohibition shall constitute a material breach of contract and shall entitle the contracting
authority to terminate the contract immediately, where such breach is attributable to the
contractor, without prejudice to the right to claim damages.

6. STATUTORY ELIGIBILITY REQUIREMENTS

Interested companies are required to submit all of the following documents as mandatory
requirements for their Expression of Interest (EOI). Failure to submit any of the required
documents may result in the Expression of Interest being deemed incomplete.

1.

Certificate of Incorporation issued by the Corporate Affairs Commission (CAC) of
Nigeria.

Tax Clearance Certificates covering the last three (3) financial years, as applicable.

3. Pension Compliance Certificate, valid and in force at the time of submission.

Industrial Training Fund (ITF) Compliance Certificate, valid and in force at the time of
submission, where applicable.

Nigeria Social Insurance Trust Fund (NSITF) Compliance Certificate, valid and in force
at the time of submission, where applicable.

Financial documentation demonstrating the company's economic and financial
standing, including recent financial statements and, where required, a reference or
confirmation of financial standing issued by a reputable commercial bank operating in
Nigeria.

Sworn affidavit on insolvency status, declaring that the company is not in receivership,
is not subject to insolvency or bankruptcy proceedings, and is not the subject of any
winding-up petition or proceedings.

Sworn affidavit on health and safety compliance, confirming the company's
undertaking to perform all services and activities in compliance with the applicable laws,
regulations, standards, and requirements relating to occupational health and safety and
the protection of persons and property in the jurisdiction in which the services are
performed.

Expression of Interest Form (Annex A), duly completed and signed by the company's
legal representative or other duly authorized signatory.

10. Data Protection Declaration (Annex B), duly completed and signed, where applicable.
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11.Valid identification document of the person signing the Expression of Interest on behalf
of the company.

All documents submitted shall be valid and in force, where applicable, as at the submission
deadline. Documents issued by the competent Nigerian authorities shall be provided in
accordance with the applicable requirements.

The Embassy reserves the right to request clarifications or additional supporting
documentation where necessary, in accordance with the applicable legal framework.

7. DEADLINE AND PROCEDURE FOR SUBMISSION OF EXPRESSION OF INTEREST

The Expression of Interest (EOI), together with all the required supporting documentation,
shall be enclosed in a sealed envelope bearing the following inscription:

“EXPRESSION OF INTEREST FOR THE PROVISION OF HEALTH
INSURANCE SERVICES”

The envelope shall also clearly indicate the full name and address of the applicant company.

Expressions of Interest must be received no later than 12:00 noon on Tuesday, 6
November 2026.

Sealed envelopes shall be delivered to the reception desk of the Embassy of Italy in Abuja,
located within the European Union compound at: 21st Crescent, off Constitution Avenue,
Central Business District, Abuja, Nigeria.

Upon expiry of the above deadline, no further Expressions of Interest shall be accepted.
Applicants are responsible for ensuring that their submissions reach the designated address
within the prescribed deadline.

8. GENERAL INFORMATION

o Language and Signature: The Expression of Interest (EOI) shall be submitted in English and
duly signed by the company's legal representative or another person duly authorized to act
on its behalf.

o Costs of Participation: All costs and expenses incurred in preparing and submitting the
EOI, including any costs associated with supporting documentation, shall be borne
exclusively by the applicant company. The Embassy of Italy shall not be liable for any such
costs or expenses.

¢ Rightto Reject Submissions: The Embassy of Italy reserves the right to reject any EOI that
fails to comply with the requirements, conditions, or submission instructions set outin this
notice.

¢ Right to Cancel the Process: The Embassy of Italy reserves the right to cancel or
discontinue this Call for Expressions of Interest (EOI) at any time, without being required to
provide reasons and without incurring any liability towards interested companies, subject
to the applicable legal framework.

¢ No Obligation to Award a Contract: The publication of this notice does not oblige the
Embassy of Italy to initiate any subsequent procurement or selection procedure or to award
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a contract to any applicant. The EOI process is exploratory in nature and does not give rise
to any right to compensation or reimbursement on the part of participating companies.

9. CONTACT FOR FURTHER INFORMATION

Any requests for further information or clarification regarding this notice may be submitted by
email to the following address abuja.amministrativo@esteri.it

10. PERSONAL DATA PROCESSING

Pursuantto Regulation (EU) 2016/679 (General Data Protection Regulation - GDPR) and Italian
Legislative Decree No. 196/2003, as amended by Legislative Decree No. 101/2018, applicants
are hereby informed that the personal data collected in connection with this procedure shall
be processed exclusively for the purposes of receiving and evaluating Expressions of Interest.
Personal data shall be processed in accordance with the principles of lawfulness, fairness,
transparency, and confidentiality, using paper-based and electronic systems equipped with
appropriate security measures to protect the data.

Personal data shall be retained only for the period strictly necessary for the management of
the administrative procedure and in accordance with the applicable statutory retention
requirements.

Participating economic operators may exercise their rights of access, rectification, erasure,
and restriction of processing, as provided for under Articles 15 et seq. of the GDPR, by
submitting a request to the Data Controller using the relevant contact details. They also have
the right to lodge a complaint with the ltalian Data Protection Authority (Garante per la
protezione dei dati personali).

11. OFFICER RESPONSIBLE FOR THE PROCEDURE

Pursuant to Articles 4 and 5 of Italian Law No. 241/1990 and Article 15 of Italian Legislative
Decree No. 36/2023, the officer responsible for the procedure is Mr. Matteo Pevarello, head
of accounting of the Embassy of Italy in Abuja.

Abuja, 27/10/2026

Matteo Pevarello
Head of Accounting

Embassy of Italy Abuja

-——_ - — — = — = = — — — — — — — o

|
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Commissario Aggiunto Amministrativo, Consolare e &‘
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In Data/On Date:
martedi 27 ottobre 2026 16:19:56
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ANNEXA

EXPRESSION OF INTEREST

EXPLORATORY NOTICE FOR THE COLLECTION OF EXPRESSIONS OF INTEREST FROM ECONOMIC OPERATORS WISHING TO
PARTICIPATE IN A POTENTIAL SELECTION PROCEDURE FOR THE PROVISION OF HEALTH INSURANCE SERVICES FOR THE
LOCALLY EMPLOYED STAFF OF THE EMBASSY OF ITALY IN ABUJA.

I, the undersigned, ,bornin
on , residing at )

acting in my capacity as the legal representative / owner of the company:

Full legal name of the company:

Registered office address:

Country of incorporation:

Company registration number:

Telephone number:

Email address:

DECLARE THAT

. Neither the company nor, to the extent applicable under the relevant legal framework, its legal representative is subject to
any prohibition or restriction preventing participation in public procurement procedures or the entering into contracts with
public authorities.

. Neither the company nor its legal representative is subject to any grounds for exclusion from public procurement
procedures under the applicable legislation. Where relevant, the company confirms that it satisfies the applicable
eligibility requirements corresponding to those set out in the Legislative Decree No. 36/2023 or under any applicable
successor legislation.

. The company's minimum annual turnover over the last three financial years has been as follows

. The company has at least five (5) years of relevant professional experience in the provision of maintenance services and
possesses the qualified personnel, technical equipment, resources, and organizational capacity necessary to perform
the services described in the exploratory notice.
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. The company holds valid professional liability insurance, with coverage of at least USD/ NGN,
covering liability for damage to third parties arising from the performance of the services, including damage caused by its
employees, in accordance with the applicable legal requirements.

. The company is duly compliant with its applicable tax obligations and, where required, its social security and employee
welfare contribution obligations.

. The company undertakes to comply with all applicable occupational health and safety legislation and regulations, as well
as any relevant safety requirements applicable to the performance of the services.

. The company acknowledges that the submission of this Expression of Interest is for exploratory purposes only and does
not constitute a tender, a binding offer, or a guarantee of admission to any subsequent selection procedure or of the
award of a contract.

. The company acknowledges that any personal data provided in connection with this Expression of Interest may be
processed by the Embassy of Italy in Abuja solely for the purposes of managing and assessing the expressions of interest
received, in accordance with the applicable data protection legislation.

Abuja, Signature
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ANNEX B

PROTECTION OF PHYSICAL PERSONS IN THE PROCESSING OF THEIR PERSONAL DATA
Regulation (EU) 2016/679, art. 13

The processing of personal data is subject to the principles of lawfulness, correctness and
transparency in order to protect the fundamental rights and freedoms of physical persons. In
view of this, please note the following:

1. The data is held by the Italian Ministry of Foreign Affairs and International Cooperation,
acting in this instance through the Embassy of Italy in Abuja. Email:
abuja.amministrativo@esteri.it.

2. There is a personal data protection manager at the Italian Ministry of Foreign Affairs. In the
event of queries or complaints, this person can be contacted at: Ministero degli Affari Esteri
e della Cooperazione Internazionale, Piazzale della Farnesina 1, 00135 Rome, tel. +39 06
36911 (switchboard), email: rpd@esteri.it; certified email: rpd@cert.esteri.it.

3. Itis obligatory under Italian regulations to provide the data, and refusal to provide them will
entail the exclusion of the candidate from any selection procedure that may follow.

4. Specially appointed staff members will process the data manually or automatically.

5. The data will be transmitted to the internal and external supervisory bodies of the Italian
Ministry of Foreign Affairs. In signing this Annex, you also give your consent for the data to
be verified with the local competent authorities and for the essential details of the final
contract to be published on the Embassy's website, in accordance with Italian regulations
on transparency in public tenders.

6. The data will be held for a maximum of five years from the time when the contractual
relationship ends due to completion of the work or for any other reason, including
termination for breach of contract. This term is suspended, however, in the event of legal
proceedings.

7. You may request access to your personal data, and rectification, if necessary, by
submitting a request to the Embassy of Italy (contact details in point 1 above). You must
also notify the personal data protection manager at the Ministry of Foreign Affairs that this
request has been made (contact details in point 2).

8. Ifyou believe thatyourrights have been violated, you may file a complaint with the personal
data protection manager at the Ministry of Foreign Affairs (contact details in point 2).
Alternatively, you may apply to the ltalian data protection authority: Garante per la
protezione dei dati personali, Piazza Venezia n. 11, 00187 Rome, tel. +39 06 696771
(switchboard), email: garante@gpdp.it, certified email: protocollo@pec.gpdp.it, or to the
judicial authorities.

Abuja, Signature
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